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Dawn Ortiz, MS, RDN
2230 A 4th Ave
San Diego, CA 92101
Cell: 619.871.3838
DawnMOrtiz@gmail.com
Objective

To secure a full time position as a registered dietitian 
Personal Profile and Qualifications
· Registered Dietitian Nutritionist 

· Food Handler Certified: #F32639
· Member of the Academy of Nutrition and Dietetics (AND), #86050361

· Licensed Realtor at Coldwell Banker; DRE #: 01887087
· A polished professional with an established track record of success

· An ambitious, goal-driven self-starter with high integrity

· Dependable and efficient in both individual and team situations
Education
Sodexo Distance Dietetic Internship 






 

          May 2015

· Clinical and Clinical Management rotation completed at Sharp Memorial and Sharp Grossmont Hospital (500 hours)

· Clinical Specialty rotation completed at Sharp Mesa Vista Hospital in eating disorders program (80 hours)

· Clinical Long Term Care rotation completed at Lifehouse Skilled Nursing Facility (40 hours)

· Patient Services rotation completed at Sharp Coronado Hospital (40 hours)

· Food Service Management rotation completed at Microsoft Corporation and Cox Communications (200 hours)

· Community rotation in progress at Imperial Beach Community Clinic and Lamb of God Maternity Home (200 hours)
· Independent Elective rotation in progress researching and writing healthy lifestyle articles for online publication (200 hours) 
San Diego State University, San Diego, CA







          May 2014
Masters of Science in Nutritional Science

· Current GPA 3.71
· Didactic Program in Dietetics
· IBR Research in the nutritional benefits of polyphenol compounds in bone mineral density 

· Recipient of the Kasch-Boyer Endowed Scholarship in Exercise and Nutritional Sciences
James Madison University, Harrisonburg, VA







          May 2004


Bachelor of Business Administration, Marketing, Minor in Communication Studies 

· Cumulative GPA 3.23
· Dean’s list all four years
· National Society of Collegiate Scholars 
· Zeta Tau Alpha sorority 
Relevant Work Experience
Sodexo USA at Sharp Coronado Hospital, Coronado, CA


   
               March 2011-May 2015
Diet Clerk ensuring patients receive the proper meals in accordance with physician orders and dietary restrictions
· Provide administrative and clerical support for Food and Nutrition Services

· Process diet orders and menus for hospitalized patients
· Manage patient tray line accuracy 
· Promote high customer satisfaction by assisting patients with attractive menu options   
· Patient services liaison for Sodexo’s food service staff and the hospital’s medical team
· Assist general manager in preparation for the Joint Commission state inspection 

Coldwell Banker, Pacific Beach, CA







         July 2010-Present
Real Estate Professional sold two homes, while simultaneously enrolled in graduate school
So Diego Tours, Inc., San Diego, CA





     
        September 2009-May 2010
Founder/Owner developed the concept to start a San Diego lifestyle tour company, featuring ‘restaurant hops’
· Established key relationships with vendors, partners and client groups

· Maintained daily business operations

· Sought out and implemented innovative business development strategies

· Acted as the tour director, leading guests on unique excursions around San Diego County
Another Side Tours, San Diego, CA







  
  Summer 2009

Director of Sales responsible for business development and client retention
· Responsible for booking daily tours
· Created custom tour packages to meet the requirements of corporate and private groups
· Developed marketing strategies to reach influential concierge and other booking agents 
Tachyon Networks, Inc., San Diego, CA






August 2008-June 2009
Sales Support and Marketing Specialist responsible for all marketing projects; acted as the liaison between Sales and Operations
· Oversaw the logistics of entire order process from first point of contact to delivery and service maintenance 

· Created a simplified sales order form and updated extensive product price list for more accurate and detailed orders

· Developed individualized service plans for clients such as Verizon, General Electric, Qualcomm and the U.S. government 
· Organized new website implementation, marketing projects and trade shows

· Provided monthly recurring revenue reports for the Chief Operating Officer and Chief Financial Officer
· Developed numerous reporting tools enabling the company to track clients’ typical data usage and recommend upgrades
PromoVentures, Inc., San Diego, CA





   
   September 2006-August 2008
Account Executive responsible for providing corporations with promotional products/apparel and integrated branding solutions

· Collaborated with clients such as SeaWorld, The Central Intelligence Agency and Disney Corporation to promote their brand
· Managed the entire sales order process, minimizing error through pre-emptive quality control and tremendous attention to detail
· Initiated prospecting and networking opportunities to gain new clients, resulting in annual sales average $600-$900K
· Strong interpersonal skills resulting in an impressive client retention rate of 97-99%
· Consistently exceeded highest sales goal of $45K per month
CustomInk, LLC, Falls Church, VA






      August 2004-August 2005
Sales and Service Representative responsible for initiating contact with new potential buyers
· Used effective communication skills, creativity and problem-solving abilities to convert warm leads into orders
· Frequent contact and follow up resulted in a monthly 98-100% customer satisfaction and a high retention rate
· Managed customer service; generating a positive buying experience 
Nutrition Related Work and Volunteer Experience

· Catamaran Resort and Spa—Contributed to the development of employee health and wellness program           June 2012 
· MAAC Head Start program—Assisted with menu planning and budgeting                                        May 2011-June 2012
· International Volunteer HQ—Taught English and promoted nutritional wellness in Arusha, Tanzania             Summer 2010
· NewSun Nutrition—Brand Ambassador Team Lead for FRS Energy Drink                                     August 2006-August 2008
Interests and Passions
Yoga, running, weight training, healthy eating and cooking, mountain biking, traveling, volunteering, hiking, counseling 

